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1. PURPOSE:
This document describes the standard product repair and extended product warranty terms and
conditions offered by Cobham Avionics (service provider) located in Prescott, Arizona U.S.A.

2. SCOPE:
The services provided are those under the control of Cobham Avionics for the products manufactured
by Cobham Avionics in Prescott, Arizona USA.

3. REFERENCE AND RELATED DOCUMENTS:

A. Standard Terms and Conditions of Sale

The warranty set forth herein is subject to the terms and conditions of the sale at the time of
purchase of the product (the “Standard Terms and Conditions of Sale”). A current copy of these
terms is available at the web site set forth below, and archival versions are available from
Cobham Avionics, Prescott (USA). Any inconsistency between this warranty and the terms and
conditions shall be governed by this instrument.

http://www.wulfsberg.com/CustomerService.htm

4. MAIN DOCUMENT BODY:

The service provider operates a full Depot-level repair station in Prescott Arizona that has a physical
presence with the FAA Production Approval Holder of the equipment. Repairs to the component level
and warranty repairs are accomplished at this site along with direct corrective action coordination with
design Engineering and manufacturing Quality organizations.

A. OFFERINGS:

Cobham Avionics provides standard repair warranty terms and conditions and optional
extended warranty under the following circumstances.

(1) Standard repair warranty:

Repaired products within the term of the original product warranty provided in
Section 9.1 — Warranty, Exclusion and Limitation of Liability and Indemnity, as
stated in the Standard Terms and Conditions of Sale, shall retain the original
product warranty for the unexpired portion of the original product warranty.

Repaired products not within the term of the original product warranty are
warranted under this Repair Station warranty to be free of defects in material and
workmanship for matters addressed in the paid repair (and not for other
underlying issues within the unit(s) for a period of ninety (90) days from Cobham
Avionics’ shipment of the repaired product to Purchaser. Cobham Avionics’ total
obligation, and Purchaser’s sole remedy under this warranty is limited, at
Cobham Avionics’ option, to repairing or replacing the repaired product or re-
performing the repair service.

Cobham Avionics will refund to Purchaser the cost of carriage on the return of
any product determined to be defective and within warranty, and will deliver any
repaired or replacement products (at its election) to Purchaser at Cobham
Avionics’ own expense. Please contact Cobham Avionics to obtain a freight
courier account number for prepaid shipping of the return.
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All import/export fees, taxes, duties, customs fees, documentation fees, and
clearance fees shall remain the responsibility of the Purchaser. Please contact
Cobham Avionics to obtain a freight carrier account number for prepaid shipping
of the return.

If Purchaser returns a product for warranty repair and Cobham Avionics
determines that the product is ineligible for warranty repair due to the warranty
exclusions specified in Section 9.1, Warranty, Exclusion and Limitation of Liability
and Indemnity within the Standard Terms and Conditions of Sale, Cobham
Avionics will notify the Purchaser of such exclusion and Purchaser shall have the
option of having Cobham Avionics repair or exchange the product at Purchaser’s
expense, or return the product without repair. Purchaser shall be responsible for
all transportation charges.

All returns and repairs shall occur in accordance with the then-current applicable
policies set forth at: http://www.wulfsberg.com/CustomerService.htm

THE FOREGOING WARRANTIES ARE PURCHASER’S EXCLUSIVE
WARRANTIES AND REPLACE ALL OTHER WARRANTIES, EXPRESS OR
IMPLIED, INCLUDING THE WARRANTY OF NON- INFRINGEMENT AND
NON-INTERFERENCE AND THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS, OR USAGE FOR A PARTICULAR PURPOSE.

(2) Exchanges/Outright Sales

Warranty terms for exchange or outright sale of used, reconditioned, overhauled,
product shall be covered under the same conditions as the standard repair
warranty items except shall be covered for a period of 120 days from date of sale
or exchange.

(3) Products in warranty:

Units covered under warranty, whether they be covered by factory new warranty
or by a previous extended warranty plan, must be registered for extended
warranty coverage within 30 days of expiration of warranty expiration period.

(4) Products out of warranty:

Each unit not currently covered by a factory new or extended warranty plan must
be returned to the factory repair station located in Prescott, Arizona to have
acceptance testing and re-certification conducted at the owner’s expense prior to
acceptance as an extended warranty item.

The owner shall also be financially responsible for labor and materials necessary
to repair an item to bring the product to acceptance standards.

Such items must have been sold or registered within the most recent 48 month
period to be eligible.

B. COVERAGE:

Product covered by extended warranty shall be covered by the same terms and conditions as
factory new items. Extended warranty may be considered an extension in time of the original
manufacturer’s warranty.
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C. REGISTRATION

Warranty coverage will not be provided unless the Purchaser has previously registered the
product’s part number and serial number with Cobham Avionics.

D. LIMITATIONS:

Physical damages, customer induced damage, and cosmetic problems shall not be covered by
extended warranty.

No products shall be covered under the extended warranty program for more than 60 months
from the date of purchase or factory new registration at the time of initial installation.

Extended warranty coverage is non-transferable.

E. PRICING
For current extended warranty pricing contact:

Cobham Avionics, Prescott (USA)
Repair Station
(928) 708-1531
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